
CREATING A NEW ACCOUNT IN OFFICIAL PAYMENTS (ACI PAYMENTS) 
FAQ’s located at bottom of document. 
 
To make an online payment, go to: https://www.officialpayments.com/index.jsp 
-Choose “Sign up” located under log in field on left 
-Enter in all required information 
-Check the agreement box to proceed 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

https://www.officialpayments.com/index.jsp


-You will receive an email to complete the account set up.  
-Click the hyper link, “Click to confirm registration”. 

 

 
 
 

-You will receive the following message when complete 
 

 
 
 
 
 
 
 
 



When accessing your account, you have several available menu options located on the left. 
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



When accessing the “My Account Dashboard” on the left and going to the “My Profile”, you can 
update/change your personal information or security questions/answers.     
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



SCHEDULING A FUTURE PAYMENT (AUTO PAY) 
 
Click on the “Scheduled Payments” option either from your dashboard tab or menu located on the left.  
 
From here you can add a payment amount with payment type that you would like to schedule to auto 
pay.   
 
Choose ADD> Local Payments> Ohio>Fairfield County>Fairfield County 
Utilities>Water/Sewer>Continue 
 

 



Enter the dollar amount in first section, then cent amount in second section, then ADD.  Choose 
payment option type, then continue. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Choose Accept to proceed 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Enter in your Utility Account # (5 DIGIT # LOCATED ON YOUR BILL) then your bank account information 
for auto payments to process, then continue.  You will need to confirm all information is accurate and 
submit for processing.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



SCHEDUING BILL REMINDERS 
 
You can choose to receive an e-mail reminder for your future payment(s). This does not obligate you to 
make any payment(s) through ACI Payments, Inc. The reminder e-mails are offered as a courtesy to you. 
The obligation to schedule and make any future payments in a timely manner is your exclusive 
obligation. It is your responsibility to make modifications to your reminders as necessary, including an 
update to your e-mail address if it changes. In order to make future payments through ACI Payments, 
Inc., you can re-visit this web site or follow the instructions on the reminder e-mail. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



VIEWING YOUR BILLS 
 
Your current and past bills can be viewed in the “My Bills” section.  If you do not see a current bill, you 
may use the “Search for Bills” to show older items.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



VERIFY PAYMENTS 
 
You can enter in detail to verify that a payment has been processed and received.  You can search by 
entering the confirmation # you received when submitting payment, the last 4 digits of your credit card 
# or last 5 digits of your checking account that that was used to process payment. 
To verify older payments, you may email: customerservice@acipayonline.com. 
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FAQ’S- Official Payments (ACI Payments)  
 

1. What is the My Account Dashboard? 
The My Account Dashboard is a centralized resource for viewing and managing all of the payments, 
features, and services provided by ACI Payments, Inc. By accessing the Dashboard, you can edit your My 
Account settings and profile, view your payment history, view your Scheduled Payments, and view your 
Payment Reminders. Options are also provided to manage each of these features so you can view, edit, 
delete, or add to them as necessary. 
 
 
2. What information is available through the My Account Dashboard? 
The My Account Dashboard provides a snapshot of your My Account My Settings, Profile, Payment History, 
Payment Reminders and Scheduled Payments. Options are also provided to manage each of these features 
and services. 
 
 
3. What is the information stored in "My Profile" used for? 
The information in My Profile is used to make future payments easier if you are making them through ACI 
Payments, Inc. By entering you address and personal information, we will pre-fill these fields in automatically 
for all subsequent payments made through our website. 
 
 
4. How do I reset or change my My Account e-mail, password, or challenge question? 
To reset or change your My Account e-mail, password, or challenge question, simply select the My Account 
Dashboard from the features and services menu, select the My Account Profile tab and then click on the 
"Edit" button. You will be able to reset each of these fields. 
 
5. How do I access the features and services summarized in the My Account Dashboard? 
Each tab in the My Account Dashboard includes a link to manage the features and services summarized in 
the Dashboard. Please click on this link to view, edit, delete or add to the services provided by ACI 
Payments, Inc. 
 
 
6. Do I need to sign up for My Account to access the My Account Dashboard? 
Yes, My Account registration is required for access to this feature. Registration can be completed in one 
easy step from anywhere on our website by clicking on the "Sign Up" link in the features and services menu. 
 
 
7. Is the information shown in the My Account Dashboard secure? 
Yes, the My Account Dashboard can only be accessed with your My Account password and no credit or 
debit card number, bank account information, Social Security Number or Employer Identification Number is 
displayed.  
ACI Payments, Inc. does not share confidential information with anyone other than that which is minimally 
required by the government entity for which your payment is directed in order that it may be properly applied. 
In no event is your credit or debit card information ever shared with anyone including the government entity 
receiving your payment. Please see our Privacy Policy for more information. 
 

 
 
 
 
 
 
 
 
 
 
 
 



 
To help ACI Payments, Inc. Customer Service Representatives assist you with your questions, please have the 
following information handy when you e-mail or call us: 

 
 
• Name of the government entity you want to pay (e.g., Internal Revenue Service, New York State, or Bexar 

County, TX). 
• Amount you want to pay. 
• Contact e-mail address or telephone number where you can be reached. 
• Confirmation number and the last four digits of your credit or debit card number, if you have already made a 

payment. 

 
Pay By Phone - Toll-Free 1-800-2PAY-TAXsm (1-800-272-9829) 
(Automated Telephone Service - 24/7) 

 
Federal Payment Inquiries - Toll-free 1-877-754-4413 
(Automated Informational Interactive Voice Response Service - 24/7) 

 
The Internal Revenue Service (IRS) can be reached at the following toll-free numbers: 

 
 
• U.S. Internal Revenue Service Customer Service Inquires 
• Personal Taxes: Toll-Free 1-800-829-1040 
• Business Taxes: Toll-Free 1-800-829-4933 

 
Online Payment Inquiries - e-mail our Customer Service Department 
at customerservice@acipayonline.com or call 1-800-487-4567 for Customer Service assistance (Monday - 
Friday, 8:00am - 6:00pm CT). 

 
International Payments Inquiries - 1-703-653-2499 
(Monday - Friday, 8:00am - 6:00pm CT) 
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