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WHY GENERAL BILLING?

Create invoices or bills for collecting revenue

Eliminate manual calculations

Retain bill history

Generate printed invoices and statements

Tracks revenues efficiently



CURRENT
USERS

AIRPORT FEES, FUEL COSTS

HYDRANT METERS

FINGERPRINTING, SPECIAL SERVICES

AERIAL CONTRACTS, SUPPORT SERVICES

PRESCHOOL TUITION, CONTRACT SERVICES



BASICS 
OF 
BILLING

AR Categories-General Billing & Misc. Cash

AR Codes-set up by department 

AR Charge Codes-actual charges used on invoice 

to specify what the customer is paying for

Calculation Codes-fixed amount of charge code or 

quantity x unit price methods



GENERAL BILLING

Enterprise ERP

> General Revenues 

> General Billing

> Invoice Processing 

> Invoice Entry and Proof or

> Recurring Invoices



INVOICE ENTRY 
AND PROOF

PROOF HEADER

Default invoice date generates on individual 

invoices, but it can be overridden, and is used to 

calculate due dates; GL effective date is the date the 

journal created by posting the invoice will impact 

the General Ledger

Indicates the general information of the invoice such 

as the Customer being charged, the AR code to 

select charge codes from, invoice number and date, 

along with installment details. 



SPLIT INSTALLMENTS EVENLY SPLIT INSTALLMENTS BY PERCENTAGE

the default option which divides the detail line for 

the invoice evenly across each installment

the percentage indicated will be the amount of 

each charge allocated to the installment



RECURRING 
INVOICES

Recurrence Pattern-weekly, monthly, yearly, custom

Recurrence Details-set up start and end dates for 

issuing invoices

Recurring Invoices-invoices that are repeatedly 

issued on a pre-determined schedule; same 

customer, amount, and charge 

Installment Detail-specify the number of installments 

and the number of days between each



INVOICE DETAILS

• Select charge code

• Post to journal

• Add multiple lines

• Indicate specific notes



CHARGE 
CODES



PRINTED
INVOICES
READYFORMS ALLOWS CUSTOMIZATION

• Includes custom remit messages for 

payment guidelines 

• Individual department branding with 

logos and remit addresses

• Detachable remit coupon for easy return 

of payment processing



PAYMENT 
ENTRY

CUSTOMER INVOICE INVOICE DATE AR CODE





BILL INQUIRY
Provides details for each installment, payment history, how 

charges post to account ledgers, and more



RECEIPT
INQUIRY


