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With Project Connect: YES!, a four county collaboration of child support agencies in Ohio will match 

employment opportunities with skills, abilities, and knowledge of unemployed or underemployed parents 

experiencing trouble in meeting child support obligations, while also providing intensive case management and 

wraparound services so that noncustodial parents are better able to support their children. Including an 

estimated 1,500 parents, Connect: YES! will fully integrate the components of case management; 

individualized employment-oriented services, such as job placement and retention services; fatherhood and 

peer-led parenting activities; and child support processes, including appropriate adjustment of orders and 

methods of reducing child support debt owed to the state.  The project will use an innovative, technological 

centerpiece: coordinating databases to match work readiness, education, skills, and abilities of noncustodial 

parents to available community services and job opportunities. Information from noncustodial parents will be 

gathered at the time a support order is established and will be updated throughout the project.  Child support 

coordinators will serve as liaisons with community service providers and will regularly update secure, web-

based databases containing information about case management, job opportunities, and community services. 

Using innovative outreach efforts, leaders will communicate to noncustodial parents the importance they hold in 

the lives of their children and to the strength of their community.  Child support leaders of Connect: Yes! will 

work tirelessly to connect You, Employment & Support. 
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Project Connect: YES!  
…Connecting You, Employment & Support! 

Applicant: Ohio Office of Child Support, 50 West Town Street, Columbus, OH 43215 
Contact:   Susan Brown, Franklin County Child Support Enforcement Agency, 
(614)525-6030 (voice), (614) 525-6409 (fax), Email:  browns01@odjfs.state.oh.us      

            
behavioral economics.  The project places the family at the center of the construct.  

Connect: Yes! offers services to parents “where they are”.   

Figure 2 – Model of Connect: Yes! - Serving Parents Where They Are 
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