CORSA University
EMPLOYEE AND SUPERVISOR TRAINING

“The training your organization needs
when your organization needs it”

University

IMPORTANT: If you have any problems logging-in or are asked to pay for courses -
Call the Helpdesk at toll free 866-845-8887 between 8 am and 5 pm CST.

How to access CORSA University
ORS,

1) Click to create an account

Contact Information

County Risk Sharing Authority

e program of the County Comissioners Association of Ohio.

Please tell us about yourself.

Member Name: [union <] . . S 4 209 East State Street » Columbus, Ohio 43215-4309
nl ersl Phone: 614-221-5627 » Fax: 614-220-0209
ill out all require ¥ DL e
Department: [Human Resources ME
it e [ra— EMPLOYEE AND SUPERVISOR TRAINING
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. I n fo rm atl O n "The training your office needs when your employees need i

Sl Yonack -
CORSA is pleased to provide our members with state-of-the-art Risk Management, Human Resources and

Title: [manAGER ~= Loss Prevention training at no cost to our members. Available 24/7, from any Internet connected computer
with speakers., With CORSA University it's never been so easy to deliver, document and manage your

sl " training. CORSA University empowers you to centralize your training administration and reporting-from any

browser, at any location.
Confirm E-Mail « Delivers individualized self-paced training
« Easy to use and navigate

 Ensures instructional consistency

« Increases retention
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Phone Number.

After your classes have
been added — Click t0 SEe s v s s

- certificate of completion.

: your classes

Select State/Province. ~]*

Fax Number:
CORSA's goal is to provide value added innovative risk management/loss prevention solutions for our

members’ training needs.

Country: UNITED STATES

Mailing Address:

All CORSA University users (if your account was set up prior to our vendor change which occurred on
1/4/2016) wi to create a new account in order to access the CORSA University website. The
account setup will only take moments and you will chaose your own Username and Password during the
process.

City:

1
1
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State/Province: If you do not have an account o if your account was set up prior to the vendor change, please click here to

create your account. For technical questions, please call toll free 866-845-8887 between 8 am and 5 pm

Access Information ] . Usemame: | d
Ao ;wm codes for your account. 4 C I iCc k on th e CI ass yo u . =
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I3 reve reat and agree with the Terms & Conditions. W I S h to ta ke

Gourses Account — <_
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5) Take Class
Ry JamesHale
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Welcome, James!

Certificates

Customer Service Hui

Information Technology

icult Customers:

Handling Di
for Local Government

Management

Crisis Management
Dealing with the Media

Disciplinary Action and
Procedures for Local Gow

Performance Management
Press Conferance and Rriefina

Bullying in the Workplace
Dealing With Angry Employees
Discipline and Termination
Diversity in the Workplace
Ethical Behavior for Elected
Officials

Ethical Behavior for Local
Government

Generational Differences
Leadership vs. Management
Managing Risk in an Aging
Workforce

Recruiting Excellent Employees
Sexual Harassment Awareness
for Managers

Sexual Harassment in the
Workplace

Sexual Harassment Training for
Management

Supervisor Skills 101
Supervisor Skills 201

The Risks of Social Media
Understanding Child Neglect
for Volunteers

Understanding the Family and
Medical Leave Act

Vielence in the Workplace

Workplace Harassment

Productivity

» Computer rity Basics

Microsoft Excel Basics
Microsoft Outlook Basics
Microsoft Word Basics

CORSA is very pleased to offer online training
to our erganization. Our Online University is
full of courses that have been created with
adult leaming styles in mind, and each course
module is timed for one short session, usually
25-35 minutes in length. By taking advantage
of our Online University, you are expressing a
strong commitment to your professional and
personal development.

cO

Specific courses have been assigned to your
University. At the end of most course
modules, there will be a quiz to assess your
understanding of the information provided.

University

We are grateful for the opportunity to provide training designed to enhance your work and life
experiences.

Pouered 8y LocalGov (@)

The leading E-Learning provider for city and county government

Roadway & Highway

Inspection and Citation
Guidance for Roadway and
Highway Construction Work
Zones

Computer Security Basics

For 2017 IP Credit
To access CORSA University go to: www.localgovu.com/products/learn/?t=corsa

For Information Contact: jhale@ccao.org

County Risk
Sharing Authority
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